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1 DisCLAIMER COPYRIGHTS AND'RADEMARKS

1.1  Orginal Instructions, Translations and Updates

Original instructions are produced in English language. Translations of the original instructions to
other languages may take place, however Karbon Kinetics Ltd accepts no responsibility for any errors
or misinterpretation of information as a result of such translation.

Visit www.gocycle.com/manuals to check for any new revisions or updates to this manual.

1.2  Disclaimer

The specifications, information and performance of the Gocycle and other products manufactured by
or sold under license granted by Karbon Kinetics Limited and featured in this document may change
without notice. The use of this information or products and the conditions under which the products
are used are the sole responsibility of the buyer and/or the rider. Itis the buyerz BOE ¥ OUWUDET Uz Uuw
responsibility to determine the correct and safe selection of settings and conditions of use of the
products and to periodically check the products for secure and proper operation. To the extent that
the law permits, any liability which may be incurred as a result of the use of a product manufactured
by or sold under license granted by Karbon Kinetics Limited is limited to the cost of repairing or
replacing the failed product or component at the discretion of Karbon Kinetics Limited, either within
or outside of warranty periods, and does not extend to any loss or damage which may be caused asa
consequence of misuse or failure of the products. Damages to the product, other property or any
persons are the responsibility of the buyer and/or rider. By using this product manufactured by or
sold under license granted by Karbon Kinetics Limited, you are stating that you have read this
disclaimer and agree to hold Karbon Kinetics Limited, its owner/s and any of its employees or
directors free from all liabilities , that you agree you are using and operating the product at your own
risk, and that no war rantees or guarantees are made by Karbon Kinetics Limited, expressed or
implied, on performance or operation.

1.3 Copyright Notice
© Copyright Karbon Kinetics Limited. All rights reserved.

This material provided by Karbon Kinetics Limited is the property of Ka rbon Kinetics Limited and is
protected by copyright, trademark and other intellectual property laws. You may view this material

and print this material only for personal use, provided that you maintain all copyright, trademark

and other proprietary rights or notices. You may not otherwise use, reproduce, store, post, broadcast,
transmit, modify, sell or make available to others or the public, content from this material without the
prior written approval of Karbon Kinetics Limited.

1.4 Trademarks

Gocycle®, PitstopWheel®, Cleandrive® and Magflow © are registered trademarks of Karbon Kinetics
Limited.

"TROOEOa QW& OE aGoyiclt-t& OO U 60O x ObP1 U/ EEOaOw51 OOOOPEaw ENR
+OEOQOUT OEOaOw21 OEOOOEOawEOE W/ 1 Ul OUOEODET w" 6O0OUUDPOT awEUI
Limited.
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All trademarks and the Gocycle logo may not be used without the prior written approval of Karbon
Kinetics Limited, a United Kingdom Registered Company Number 4357956.

1.5  Standards and Conformity c €

Gocycle is an electricpower assisted cycledeveloped in accordance with:

2006/42/EC The Machinery Directive
2004/108/EC The Electromagnetic Compatibility Directive

and is in conformity with the applicable requirements of the following documents:

EN 15194:2009+A1 Cycles - Electrically power assisted cycles- EPAC Bicycles
EN 14764:2005 City and trekking bicycles - Safety requirements and test methods

© Karbon Kinetics Limited. All Rights Reserved. 2
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2 SAFETY

2.1  General Warning

This manual contains many warnings and cautions, which if ignored, may increase the risk of injury to
you as a rider, may cause damage to the product or may invalidate the warranty. We recommend
that you read and understand this manual in its entirety, prior to your first ride. Before riding your

Gocycleyou must visit www.gocycle.com/safety for up to date important safety related
information. Riding any bicycle involves the risk of product damage, serious injury or even death. Such
risks are increased in busy, urban environments with moving traffic. By choosing to ride a Gocycle,
you assume the responsibility for these risks, and it is important that you know how to ride
responsibly and to exercise proper maintenance to minimise such risks and potential damage. Do not
try to ride beyond the limits of your ability or the limits o fthe Gocycle.

We strongly recommend that you learn more about the inherent risks associated with riding bicycles
and suggest that you:

1 Ask your local bike retailer for information or instruction on safe cycling
1 Ride within your means and ability .

9 Attend a training session or safe cycling workshop run by many local bike clubs, police
departments, schools or government support groups .

T 21 EUET wW?PEDEAEOI wUEI T Ua?» wOGOODPOI wi OUwUI i1 Ul OET wbOi O
Skills of riders can vary; for example, it takes a highly skilled rider to travel at high speeds and/or
close to obstacles, cars or other cyclists. Do not ride in a manner that exceeds the limits of your ability.

2.2 Intended Use

Gocycle is an electric bicycle developed and designed for commuting usage and/or simple riding i n
fair weather and at speeds relevant to safe and appropriate travel in an urban or suburban
environment. Where applicable, the product meets the minimum requirements outlined in EN
14764:2005 and EN 15194. Abusive riding styles or inappropriate use will invalidate any warranty
protection offered in this agreement.

WARNING! Understand your Gocycle and its intended use. Using your Gocycle in the wrong manner
or for the wrong purpose can be dangerous and may impact the service life of the product.

The Gocycle is a power-assisted bicycle intended for sensible use by physically competent riders. If
you have any concerns or doubts about your use or enjoyment of such a product due to a medical
condition, an illness or if you are recovering from treatment fo r a condition or iliness, you should
consult your doctor regarding the suitability of the product for you. If you are the user of an
implanted medical device such as a pacemaker or defibrillator, you agree to seek appropriate advice
from the manufacturer o f such device prior to the usage of Karbon Kinetics Limited products.

2.3  Modlifications and Refinishing

WARNING! Do not modify or refinish your Gocycle or Gocycle components in any way. Such
modifications or refinishing will void any applicable warranty.

© Karbon Kinetics Limited. All Rights Reserved. 3
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Modif ications can cause damage which can increase the risk of failure and accident which may result
in serious injury or death. Refinishing can hide structural damage, such as fatigue cracks or structural
problems which may also result in an accident.

2.4  Maximum Design Limit

WARNING!This product has been designed with a maximum recommended weight limit of 100kg
(220Ibs) for the rider, clothing and all luggage, and is intended for use on paved roads. For rider and
luggage weight 100-115kg (220-250Ibs): riding styl e, road condition, tire pressures and luggage
position may reduce product service life. Luggage weight should not exceed 10% of total rider and
luggage weight. Never exceed rider and luggage weight of 115kg (250Ibs) at any time. Exceeding this
limit will v oid all warranties and may result in the product being unsafe for operation.

2.5  Ridingin Low Light Conditions

In low light conditions at night, dawn, dusk or during adverse weather conditions such as fog, the
visibility of cyclists is dramatically reduced.

WARNING! Never ride a bicycle in low light conditions without appropriate front and rear lights fitted
and Aond (illuminated) that meet or exceed the natio
ridden.

We recommend that you consult the relevant national safety organization or a reputable cycle dealer
on what the minimum recommended lighting requirements are in your particular country or region.

1 For reference when selecting lights, your Gocycle has a 34.9mm diameter seat post and upper
handlebar stem. We recommend that you choose a light with a variable length strap mounting
system.

The following are additional recommendations:
1 Wear bright, reflective clothing such as reflective vests, leg and arm bands

1 Ensure that your Gocycle is equipped with co rrectly positioned reflectors (see4.5 Assembling
the Front and Rear Reflectorg

2.6  Stopping the Gocycle

The Gocycle is equipped with front and rear hydraulic disk brakes, operated by two levers on the
handlebars (shown). Before riding, it is important to familiarise yourself with which brake lever
operates the front brake and which operates the rear brake. Proper use of your brakes will slow and
bring your Gocycle to a safe and controlled stop.

© Karbon Kinetics Limited. All Rights Reserved. 4
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WARNING!To slow or stop the Gocycle in normal operation, apply the brakes appropriately. In the
event that an emergency stop is required, apply the brakes appropriately and in a safe and controlled
manner until you have brought the Gocycle to a complete stop. Do not release the brakes until it is
safe to do so.

Aggressive use of the brakes may cause your Gocycle to skid, potentially resulting in loss of control.
Anticipate your need to stop and slow using appropriate pressure on the brake levers.

2.7  Ridingin Wet, Cold or Icy Condlitions

Under wet, cold or icy conditions, the stopping power of your brakes and tyres (as well as the brakes
of other vehicles sharing the road) is dramatically reduced. This makes it harder to control speed and
easier to lose control. It also makes skidding during turning more likely. Ride more slowly and
cautiously when in wet weather. If it is cold, near or below the temperature when water freezes, be
careful of ice on the roads which could be dangerous.

WARNING! Wetor icy conditions impair traction, braking and visibility, both for the cyclist and for
other vehicles sharing the road. The risk of an accident is dramatically increased in wet conditions.

To make sure that you can slow down and stop safely in wet conditions, ride more slowly and ap ply
your brakes more gradually than you would under normal, dry conditions.

We do not recommend riding in heavy rain or standing water, but we do understand that this is not
always avoidable. If your Gocycle gets wet, clean and dry it within 15 minutes of heavy wet weather
riding. See 7.4 Cleaning and Preventing Corrosion for more information.

2.8 Limited Life Span

WARNING! Bicycles have a limited life span for safe operation and are not indestructible.

As with all mechanical components, bicycle components are subject to wear and high stresses.
Different materials and components may react to wear, stress or fatigue in different ways. Exceeding
the useful life of your Gocycle may be hazardous.

The expected life span d a Gocycle or Gocycle component will vary with the material and
construction of the frame and components, the maintenance that is received over its life and the type
and amount of riding. Any unusual or abusive riding style, such as off -road cycling, competitive
riding, stunt cycling, jumping or riding at excessive speed and braking hard, can accelerate wear and
fatigue of components to the point where premature and sudden failure of a component may occur
without warning and risk of injury is increased.

WARNING! Regular maintenance is essential. See Section 4.1 Gocycle Service Interval Guide and 7.2
Service Interval. Failure to perform regular checks and maintenance could result in a reduced service
life of the product or render the product unsafe to ride.

Any form of crack, scratch or change of colouring in highly stressed areas indicates that the life of the
component has been reached and you should replace it before any further use.

See Section?.6 Checking for Cracking and Fatigue Failures for parts of the Gocycle that require visual
inspection from time to time.

© Karbon Kinetics Limited. All Rights Reserved. 5
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An impact to your Gocycle, either major or minor, can cause stress and fatigue on the Gocycle and its
components or compromise the integrity of the ele ctronics, including the battery, electronic controller,
motor drive system or wiring . In the event of an accident and if safe to do so put your battery into
sleep mode. (see Section 5.3.4.) Check for visual damage before continuing to ride the Gocycle. the
Gocycle has sustained damage other than light cosmetic scratches such as dented, cracked, bent or
misaligned components, do not ride your Gocycle until it has been inspected by an authorised
Gocycle service centre.lf you are not comfortable inspecting your Gocycle, consult
techsupport@gocycle.com

2.9 First Ride

WARNING! First familiarise yourself with the modes of operation, controls and performance of your
Gocycle before venturing onto busy streets.

We strongly recommend that you familiarise yourself with your new Gocycle by first riding it in a
controlled environment, away from potential hazards such as moving traffic and obstacles. It is
important to become familiar with the modes of operation, controls, br akes and the different
performance characteristicsinherent in the electric motor.

WARNING! Your braking efficiency will increase during the first few rides as your brake disks and
pads fAbed ind. To accelerate the i nunbeeacomtrolledh br aki ng
stops under hard braking.

SAFEFY Please ensure that you visit www.gocycle.com/safety at least once every three months to
check if there are any Technical Bulletins relating to your model and frame number. Having your
contact email as the main registered email with the GocycleConnect App is strongly advised.

© Karbon Kinetics Limited. All Rights Reserved. 6
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3 WARRANTY

Please view current warranty terms and conditions at www.gocycle.com/terms .

3.1  Warranty Registration

For your continued satisfaction and safety whilst riding your Gocycle, we strongly encourage you to
register your Gocycle with us. Doing so will enable us to contact you with important product safety -
related information, should the ne ed arise.

In the event that you wish to make a warranty claim, you must provide your original proof of
purchase (sales receipt or order confirmation). Keep this information in a safe place. Before we can
process a warranty claim, you must have registered your Gocycle.

Please visitwww.gocycle.com/safety to register your Gocycle in order to stay informed of important
safety notices.

3.2  GocycleFrame Number

Your Gocycle comes with a unique identifier called a frame n umber, positioned on the rear of the
Gocycle. An example is shown below:

Before riding your Gocycle, visit Frame number
www.gocycle.com/safety

360101

EN 14764 Compliance information
EPAC
According to EN 15194

25 KM/h E ( €
MINIMUM 250 W
H=88cm (34.5°) —— standard seat post

Compatible with Gocycle G2 & G3 (second & third-generation) lithium battery charger oty (compact seat post
Designed by Karbon Kinetics in London  Assembied in Poland available at
UK Reg No. 4357956 www.gocycle.com)

Minimum leg height with

Your Gocycle frame number will be required when registering your Gocycle, making a warranty
claim or making contact with Karbon Kinetics Ltd. Make a note of your frame number and keep itin a
safe place.

© Karbon Kinetics Limited. All Rights Reserved. 7
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4 RECOMMENDEMRSSEMBLYSEQUENCE

4.1  Fitting the Seat Collar and Pedals

To fit the pedals you will need a n 8 mm allen key fitted and a torque wrench that can measure 35+¢ 40
Nm.

Important parts needed for assembly.

Fit the black seat post collar as shown

© Karbon Kinetics Limited. All Rights Reserved. 8
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Locate the left and right hand pedals.

Using an 8 mm allen key, fit the right
hand pedal as shown tightening to 35-40
Nm in the direction shown.

Using an 8 mm allen key, fit the left
hand pedal as shown and tighten to 35-
40 Nm in the direction shown.

© Karbon Kinetics Limited. All Rights Reserved.
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4.2 Assembly

Gocycle” Essentials

ocycle G3

Gocycle G3 model shown {box contents may vary)

Gocycle® Assembly

v‘ﬁ

2
e
Hold the Gacycle as shown on ¢ non- Beware of trapping fingers in Unfold handlebar stem 1o the Rotate hendlebar in the
marking surface handlebar folding mechanism| position shown direction shown
Align holes
‘— W
a H
Continue o unfeld handlebar as Insert the quick release through the The quick releose should begin 1o The quick release should remain in
shown ond align the front hole in the hondlebar stem ond rotate clockwise fael harder to close as it reaches a the closed position os shown
folding mechanism to tighten 90-degree position

! &

¢
'  '—Y°Q

Insert the saddle and seat post Ensuring that the seat post is insened  After tightening, insert the rubber dust  Swing the Cleandrive downwards as
assembly into the frame as shown up o the minimum insertion mork, cop into the frame as shown shown (hint: gently hold your foot on
tighten the sacuring bolt to SNm the Cleandrive as you lift the frome

using a 4mm Allen key as shown)

© Karbon Kinetics Limited. All Rights Reserved. 10
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ot i
Carefully lower the Gocycle Align the Lockshock™ body with the Continue lowering the Gocycle until Rotate the pedals to the position
downwerds so the Cleandrive Lockshock plunger os shown the Lockshock is fully inserted demonstrated (right pedal up) and
continues to rotate bockwards carefully lay the Gocycle fiot

Attaching the Front and Rear PitstopWheel®

PPay Asjos

press hera N
of lever end 20

While holding cll three com levers Close each cam lever as shown Open ond dose EACH com leverio check thatit  Ensure oll three quick release levers
fully open, mount wheel to front hub is odpsted ond operaing as shown. Consult the cre closed ond the Hexlock™ is

Owner’s Monual if adjustment & needed. NEVER
nde with any com “loosa” or if the resistance when
desing or opening is not even for o cams.

rotated clockwise to the locked
position as shown.

AN

press hera
ot lever end

PPaY) Aijos

—
g
(o)
2
= 24
While holding all three com levers Close each cam lever as shown Open ond dose EACH com lever o check that it Ensure oll three quick release levers
full , mount wheel 1 hub is adjusted ond opersing as shown. Consult the cre closed and the Hexlock™ is
RS, M R Owner's Monual f odjusiment & neded. NEVER g e oy i 08 T S ed
ride with any com “loasa” or if the resistance when oy
Final Assembly dhosing or opening is not even for all coms. position a3 shown.

N

~

-

Before riding,
consult the
Gocycle Operation Guide
and perform the
Gocycle Pre-ride Checks

With the Gocycle upright, press Select preferred soddle height. Tighten Recommended saddle height should
down on the saddle and insert the clamp to SNm. (DO NOT exceed the cllow you to touch the ground with
Lockshock pin as shown minimum insertion mavk on he seaf past) both feet while seated

Please read the Gocycle Owner’s Manual completely before riding your Gocycle

IMPORTANT ASSEMBLY ADVICE! Continue reading for important assembly advice, including how to
register your Gocycle. Unlessyou register your Gocycle after 60 miles (100 km), your Gocycle motor
will cease to operate. See Section4.7 Gocycle Registration

© Karbon Kinetics Limited. All Rights Reserved. 11
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43 Fi tting t he

PitstopWheel with the

While holding all three quick
release cam levers open, fit
the Pitstopwheel to the hub.

Close all three Pitstopwheel

quick release levers as shown.

- 001 w0l EQwOT 1 w |
the un-locked position.

1O0U0EUTl wOTT w 1 RO
clockwise to the locked
position as shown.

This image shows the
Pitstopwheel fitted with all

three quick release levers

closed and the HexO O E O > wbH
the locked position. In this
configuration as shown, the
Pitstopwheel is ready to rid e.

© Karbon Kinetics Limited. All Rights Reserved.
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4.1 Pre-ride Checksand Service Interval

Before riding your Gocycle yomust complete the pnéde che&s. This will ensure your
safey and that your Gocycle is operatiogtimally.

Gocycle®” Pre-ride Checks . —~n
VeS| SR R Gocycle G
lovers dos ot Souch fa bondlabsar grip

Chuck that tha kowsr sect post i insarded
fully and $ha minimem Faerdios mark has
nal baen excesded

Eraurn of thres guck relecie levers
e chesnd and the Helock™ iy rotased
ddockwise to the lacked pesiion s shown.

Chuck that tha minimum sswtens mark
©n the upper sal post has not bees
wscweded ond the 1ect pond & secun

The quick relecan sheuld begin to
fwal herder 1 chote o3 # mochus o
S0-dezren

poston

Ensore that the quick idwase leser
remaiea in the closed posiion o shows

Additional Pre-ride Checks

e Check frant and recr yyve pressune and condition, If you answer “no” 1o any of the questicns, you should not ride your Gocycle ond shodd
seek advice from an Authocsed Gocycle Reseller.
@ Check the lights (where fitted). llh‘pfbduﬁlusbﬂmfﬂadﬂhfmmmdmrqu

chack thot fhe lights are cpercing propery and occording 1o the Gocyde Ownar's 1. Heve you mad and understoed the Gacycle Owner’s ManuoR
Movwal. 2. Asm you wearing on appraved cycke helmet and, F necessary, other approprote
protecise clathing such os protective eye glosses ond gloves?
0 Check thot you do not exceed the rider wesght limit. This product hos been designed 3. A you visible 1o other road vsers?

with a maximum meammanded weight kmi of 100kg [2201bs) for tha rider, clothing

and all luggage, and is infended far use on paved rocds. For rider ond luggoge weight $: (Howyyob the Gocycle with o 9 finat and sear retlaciors lor e counry

100-115kg (220-250lbs}: nding style, rood condition, tyre pressures and luggage of opasiion’
positicn mey reduce product service be. Luggoge weight should not exceed 10% of 5. ¥ riding in law ight levels, have you fitted the Gocycle with approved font and rear
sotal ader and luggoge waight. Never esceed rider ond luggoge weight of 115kg ghis?
{250s) ot any time. Exceading s limit will void all werranties end may result in the &. Eit s roining or the roods are wet or iy, oo you awore that the dsks of injury o
product being wnsafe dor cperoton. greater and that you should odjust you riding style to suit tha condisons?
7. Howe you properdy casembled your Gocycle os per the recommended Gocyce
Assombly Guide?
If you have any reason 1o believe that your Gocycle is not 8. Hove you confimmed that both brokes ane functioning propardy and you know which

lever opemates tha fron? and reor brakes?
. Hewe you confimmed thot there are no loase connections or missing bolts and your
yres are fillad with air %o $e recommended tye prassure?
10. Hove you chacked www.gocycle.comysafety for imporant sechnical bullefrs and/ar
safety notices thet moy coply %o your Gocydle?

functioning properly, or thot you are aware that your Gocycle has
been damaged in any way, do not ride it.

Gocycle” Service Interval Guide

Recommended Service Interval Ferarmed by Distonce Ridden Time

Preside chacks Ownar Before each ride Selose ecch rde

Firs® sarvice Authostsed Gocycle Raseller After fiest 100 miles or 160km Twa menths after first ride
Visual inspecion Ownar Every 500 miles or 800km Every three months

Visit www.gocycle.com/salaty Owner Every three months
Check and update %o iotest fimware vesion | Owner Every three months
Annusl service Authorsised Gocycle Resaller Every 2000 miles or 3200km Ancwally

Noe: Aoy Gecyede purchasd in & wied condiion should hove o full service complued by an Authorised Gocpcle Resaler prior 16 riding cnd o first Auherised Goccle Resaller Servicx shoud (oliow.

Please read the Gocycle Owner’s Manual completely before riding your Gocycle

© Karbon Kinetics Limited. All Rights Reserved.
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4.2 Warning! Take Care during Assembly

During assembly or disassembly, do not over-fold the Cleandrive more than is necessary to engage or
EPUIT O1 ET 1 wOT 1 w& OE a E-Blting thé® Ecatiive éad eadseutheVintethal cables to
become taut and in some cases may result in cables becoming disconnected, ultimately affectig the

operation of the product.
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4.3  Handlebar Height and Reach Adjustment

Reach
adjustment

In addition to & OE a E O z Udgenantid adjusiméntu(changing the effective crossbar length when
lowering or heightening the saddle), it is also possible tomake further adjustments to accommodate
most riders comfortably by changing the handlebar height and reach.

4.3.1 Handlebar Reach Adjustment

Open the quick release lever, as shown

© Karbon Kinetics Limited. All Rights Reserved. 15



Gocycl€ Owner 6s

March 2016

C

A.Top
position

B. Lower
position

Undo the quick release lever
(anticlockwise).

Completely r emove the quick release.

The handlebar stem adjuster has two
positions:

Use the top position for aft adjust ment.
(Shorter rider: | east reach, handlebars
closest tosaddle).

Use the lower position for forward
adjustment. (Taller rider: greatest reach,
handlebars furthest from saddle).

© Karbon Kinetics Limited. All Rights Reserved.
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Align the desired position and re -insert the
quick release, as shown

With the quick release inserted, rotate
clockwise to tighten

Close the quick release lever. The lever
should feel harder to close at it reaches a
90- degree position.

© Karbon Kinetics Limited. All Rights Reserved.
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4.3.2 Handlebar Height Adjustment

A. Lower
position

Undo and remove the handlebar stem bolt
using a Torx tool, as shown.

Lift the rubber dust cover to expose the
lower position .

-O0U0Il nw' 001 w?! w4 xx1 U
maximum height of the handlebar stem.

© Karbon Kinetics Limited. All Rights Reserved.
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Push down to align the lower position

A. Lower
position
aligned

Ensure the bolt hole and stem upper
position or lower position hole are fully
aligned.

B. Upper
position

© Karbon Kinetics Limited. All Rights Reserved. 19
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Reinsert the stem bolt and tighten to a
torque of 6-8 Nm.

CAUTION! Ensure the bolt passes through

xOUDUDOO? wi 6OOT woOi woi

Tidy the rubber dust cover .

I DUOTT Uw? dw+OPI Uwx OU

© Karbon Kinetics Limited. All Rights Reserved.
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4.4  Assembling the G2 Seatpost Tool Holder

1.1. Orientate the Tool Holder as
shown

1.2. Locate the Snap Rail Tool
Holder (B) above the saddle rails
as shown.

© Karbon Kinetics Limited. All Rights Reserved. 21
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1.3. Apply pressure onto the
right hand side of the Snap Rail
Tool Holder (B) until this side is
properly located onto the right
saddle rail.

1.4. Apply pressure onto the left
hand side of the Snap Rail Tool
Holder (B) until this side is
properly located onto the left
saddle rail.

1.5. Confirm both sides of the
Snap Rail Tool Holder (B) are
properly located onto the saddle
rails.

© Karbon Kinetics Limited. All Rights Reserved.
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1.6. Push the Snap Rail Tool
Holder (B) towards the front of
the saddle.

1.7. Insert the 4mm Allen key
(A) supplied with the Gocycle.

Tool Holder installation is
complete.

© Karbon Kinetics Limited. All Rights Reserved.
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4.5  Assembling the Front and Rear Reflectors

Front and rear reflectors are supplied as standard with your Gocycle and can be found in the small

parts bag.

To install the rear reflector:

Preferred
range

Mount the rear reflector on the upper seat
post

CAUTION! Do not assemble the rear
reflector too close to the saddle as it may
be obscured by clothing

Open the rear reflector bracket

© Karbon Kinetics Limited. All Rights Reserved.
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Place the bracket around the upper seat
post and tighten, using a screwdriver, to
secure in aposition as shown

Mount the rear (red) reflector onto the

© Karbon Kinetics Limited. All Rights Reserved. 26
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Adjust the bracket to ensure that the
reflector is vertical

Fix the assembled reflector in a vertical
position as shown

© Karbon Kinetics Limited. All Rights Reserved. 27
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To install the front reflector:

Lift the rubber stem cover to expose
the upper handlebar stem

Open the reflector bracket

Place the bracket around the upper
stem and tighten, using a screwdriver,
to secure in the position as shown

© Karbon Kinetics Limited. All Rights Reserved.
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Mount the front (white) reflector onto

Adjust the bracket to ensure that the
reflector is vertical

Fix the assembled reflector in a vertical
position as shown

© Karbon Kinetics Limited. All Rights Reserved.
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4.6 Assembling the Bell

Bell and mounting bracket

(Supplied in small parts bag

Clip the mounting bracket over the brake
lever as shown

Tighten the bell mounting bracket with a
Torx T10to 2-3 Nm.

© Karbon Kinetics Limited. All Rights Reserved.
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Assembled bell

© Karbon Kinetics Limited. All Rights Reserved.
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4.7  Gocycle Registration

IMPORTANT: YOUR GOCYCLE REQUIREBGISTRATION
Unless registered, after 60 miles (100 km), your Gocycle motor will cease to operate.

4.7.1 GocycleConnect App Registration Benefits

Gocycle is enabled with Bluetoott? wireless technology
and requires the Gocycle App to connect via a smart
device. Download and install the GocycleConnect
App to your Apple or Android device to enjoy
numerous benefits includ ing:

Readlive battery charge state

Odometer and resettabletrip counter
Resettable @lories burned counter

Update your Gocycle to the latestfirmware
Upload your Gocycle Data Log to assist with
fault diagnosis

Anti -theft: Disable your Gocycle if stolen
Stay updated with important safety
announcements

= —a —a —a -9

= —a

You can personalise the settings via the App and save
the settings to suit your riding s tyle and assistance
preferences, including:

i 1 Pedal effort required for motor to start
1 Pedal effort required for maximum motor
assistance

1 Maximum speed
1 Pedalling required for motor assistance
ON/OFF

Odometer Recording

Gocycle has a sophisticated odometerwhich measures and records the total distance covered. Like
with a car, this information cannot be overwritten. It is therefore possible to determine how far you
have travelled with your Gocycle since new.

4.7.2 Pre-Registration: Delivery State Explained

Gocycleis shipped in Delivery Stateand will requi re registration via the GocycleConnect App to gain
full functionality. Delivery Stateallows 60 miles (100 km) of normal usage before the motor will cease
to operate. You must register your Gocycle within this d istance to remove the restriction and avoid
loss of motor function.

When stationary and not in use for more than 60 seconds, the dashboard will flash, displaying the
delivery distance used. The greater the number of LEDs, the closer it is to the point that the motor will
cease to operate. One LED equals approximately 3 miles (5 km).

© Karbon Kinetics Limited. All Rights Reserved. 32
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All Delivery Distance Used No Delivery Distance Used
(Motor will cease to operate) 60 miles (100km) remaining

-
<

Pre- Registration: Delivery State

Dashboard Display LEDsi FLASHO
LEDs Indicate Delivery Distance Used (More LEDs = More Distance Used
Motor Restricted? Motor will cease to operate when all LEDs are flashing

4.7.3 After Registration: Normal Operation

When stationary and not in use for more than 60 seconds, the dashboard will display scrolling LEDs.
This is a screensaver and the Gocycle is irStandby

-

After Registration: Normal Operation

Dashboard Display LEDs ASCROLLI NGO back and for
LEDsIndicate Screensaveri Gocycle in Standby
Motor Restricted? No restriction

4.8  Gocycle App Installation i Frequently Asked Questions

How do | register the Goycle and gain normal operati®n

ANDROID APP ON £ Availabile on the

P Google pl ) App Store

Download and install the Gocycle Connect App from either the Apple App Store or Google Play for
your Apple iOS or Android device. Follow the registration directions. For more details, see

www.gocycle.com/app .

NOTE! You must complete the registration before fully using the delivery distance to avoid loss of
motor function.

© Karbon Kinetics Limited. All Rights Reserved.
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| do not have a smart device. What can | do?

Your Gocycle Reseller will be able to assist you with your registration. Request registration assistance
from your Gocycle Reseller at your place of purchase.

Why do | need to register my Gocycle?

Your safety is our utmost priority. Aside from taking advantage of the numero us benefits that the
GocycleConnect App has to offer, registration also ensures that you are kept up to date with any
important service and maintenanceannouncements.

From time to time , we need to make you aware of important announcements regarding the correct
maintenance and servicing of your Gocycle. We may also have to send you important safety related
information relating to your particular Gocycle.

NOTE: Please ensure that emaihjufilters and safe sender settings are updated on your system to enable
receipt of email frortrechsupport@gocycle.coie will not use the contact information provided for any other
purpose other than proviadg safety information as described above.
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5 GOCYCLHELITHIUM BATTERY

5.1

Important Information. Lithium -lon Batteries

The following important information applies to your Gocycle lithium battery. Read carefully to
ensure the proper and safe operation and storage of the battery.

1

52

Your battery has been designed for usewith generation-three (G3) Gocycle. Note: the G3
battery can be used also with G2 Gocycles. Do not use the battery with any other product.

Your battery is intended to remain within the Gocycle frame at all times and should be
removed only by a Gocycle-approved service centre or with the assistance and approval of a
Gocycle technical support executive.

Do not short circuit, disassemble, damage or modify the battery.
Do not expose the battery to fire or high temperatures over 40°C (104°F).

Do not expose the battery to water or moisture. Water can corrode or damage the internal
battery safety devices and cause the battery to overheat, ignite, rupture or leak.

Do not drop or subject the battery to strong impacts. Impacts can damage the internal battery
safety devices and cause the battery to overheat, ignite, rupture or leak.

Only use the specified charger. An inappropriate charger may cause damage or injury through
fire or electric shock.

Do not leave the battery unattended whilst charging.

Only use, charge or store the battery in an environment with ambient temperatures between
0°C and 40°C (32°F and 104°F) and a humidity of 45% to 85% RH.

Getting to Know Your Gocycle Lithium Battery

1 LED1
2 LED 2
3 LED 3
4 LED 4

Button (for battery charge test
and changing battery mode)

6 Charging port
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5.3  Gocycle Lithium Battery: Usage

5.3.1 Proper Charging Sequence

Open the rubber charging port cover, as
shown

While holding open the rubber charging
port cover, insert the charging lead as
shown

Plug the charger into mains electricity and
turn on (where applicable)

© Karbon Kinetics Limited. All Rights Reserved.
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The charger light will turn orange to
indicate charging. Charge time up to 7 hours

The battery charge level is displayed on the
Gocycle dashboard. (Sees.1 Familiarising
Yourself with Gocycle Dashboard Display
for more information). When fully charged,
the dashboard will display 10 LEDs on the
left side.

When the battery is fully charged (10 LEDs
showing on the dashboard display), turn off
the mains electricity .

Remove the charging lead and replace the
rubber charging port cover

© Karbon Kinetics Limited. All Rights Reserved.
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BEST PRACTISE! With the battery fully

charged and the charger disconnected, turn
the battery off by placing it into Sleep Mode.
See sections.3.4Returning the Battery to
Sleep Mode for more information.

Ensure that the rubber charging port cover is
in place before riding.

© Karbon Kinetics Limited. All Rights Reserved.
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5.3.2 Battery Operation Mode (Wakes the Battery for Use)

The battery must be in Operation Mode before you can use your Gocycle . If the battery is not in
Operation Modethe Gocycle will not function, the gears will not shift and the motor will not work.

To wake the battery for use:

Press the button until the LEDs begin to
flash

The two left LEDs (1,2) will begin to flash
while the battery is waking up

The LEDs on the dashboard will light up to
confirm that the Gocycle is on and ready to
use

5.3.3 Checking YourBattery Charge Level

The battery charge level will show on the dashboard display during riding . If the Gocycle is
stationary (including when on charge) for more than one minute (60 seconds), the display screen
saver will be shown . Press either button to view the charge state.

C D E

NA

© Karbon Kinetics Limited. All Rights Reserved.
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A | Left-hand Selector

B | Right-hand Selector

C | Battery charge indicator/mode reference
D | Gear selection display
E | Speed display

The battery charge level is displayed in area C, shown above. Each LEDrepresents approximately
10% of battery charge, with 10 LEDs = 100%, 3 LEDs = 30% etc.

During riding when using the motor, the battery charge level will decrease over time, with fewer

LEDs displayed accordingly. The Battery Low Level Indicator is represent ed by one flashing LED.
When this is displayed, the Gocycle will default to Power Save mode. See6.3.2.5Power Savefor more
information.

5.3.4 Returning the Battery to Sleep Mode

If no activity is detected by the Gocycle, the battery will enter sleep mode after approximately 5
hours.

To manually enter sleep mode, press and
hold the button until the right LEDs (3,4)
begin to flash

LEDs (3,4) will continue to flash whilst the
battery enters Seep Mode

All LEDs (1,2,3,4) will flash to confirm that
the battery has entered Seep Mode
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The LEDs will then remain off

When in Sleep Mod@&o LEDs will display
on the dashboard

5.3.5 Automatic Sleep Mode

The battery will enter Sleep Modautomatically if not in use for 5 hours. Check that the battery is in
Operation Modéefore attempting to ride. If the Gocycle is plugged into the charger and the charger is
charging, it will never enter Sleep Mode

5.4  Gocycle Lithium Battery: Care and Maintenance

Batteries do not last forever. As with lithium -ion batteries found in most battery-powered products,
the Gocycle lithium -ion battery will slowly deteriorate over time. Lithium -ion batteries begin to
degrade from the point of manufacturer due to a chemical reaction that gradually causes the internal
impedance of the cells to increas| in time reducing the ability of the battery to deliver its charge. For
this reason, a new battery will always perform better t han one that is six months old.

To maximise the potential lifespan of your Gocycle battery, follow these guidelines:
1 Before first use, ensure that your battery is fully charged.

i1 The fuel readings on the dashboard and the capacity of the battery pack may vary during
initial usage. After ten discharge and charge cycles, the battery and fuel indicators will become
more consistent.

1 Your battery will go into over discharge protection mo de if it is discharged to a critically low
level. Recharge your battery as soon as possible after it becomes fully discharged. A battery
will be permanently damaged if left for an extended length of time in a fully discharged state.

1 Heat accelerates the dgradation of batteries. Avoid operating or storing the battery in high
temperatures when possible.

1 Once your battery displays less than two 2 LEDs, charge your battery within 48 hours. Place
the battery on charge, and when the charge is complete, press thesleep button. Do not allow a
nearly depleted battery to be unused for more than one month. The battery will slowly
discharge until it becomes fully discharged, and this will permanently damage the battery
cells.

5.5  Shipping and Handling of Lithium Batteries

Like any lithium -ion battery, the Gocycle lithium -ion battery is classified as Miscellaneous Class 9
Dangerous Goods, and as such, must be packaged, shipped and handled in accordance with the strict
guidelines laid out by the relevant international regulatory bodies for ai r, sea and road transport.
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Never attempt to transport your lithium -ion battery by air without first seeking the prior approval of
your airline. Do not discard any of the battery packaging materials.

5.6  Battery Pack Disposal

When your Gocycle lithium battery has reached the end of its service life, you must recycle or dispose
of it properly:

1 Do not dispose of batteries with general household waste.

1 When your battery no longer holds a charge, contact your local waste disposal or
environmental agency for advic e on disposing of a lithium -ion battery.

9 Lithium -ion batteries are classified as Miscellaneous Class 9 Dangerous Goods. Consult your
local authority for further advice on storage, handling and shipping.

© Karbon Kinetics Limited. All Rights Reserved. 42



C

Gocycl€ Owner 6s Manual for G3, March 2016

6 OPERATION

6.1  Familiarising Yourself with Gocycle Dashboad Display
C D E

Na g/

Left-hand Selector
Right-hand Selector
Battery charge indicator/mode reference/ energy consumption meter

Gear selection display

m|O|O|®|>

Speed display

NOTE: If the Gocycle is stationary (including when on charge) for more than one minute (60
seconds), the display screen saver will be shown. Rotate either selector to view the charge state.

6.2  Understanding Electronic Gear Shifting

Your Gocycle is equipped with electronic shifting. Whilst riding, rotate the right -hand selector
B Pwrist down 2 to shift up a gear. Your Gocycle includes a predictive downshift feature.

When slowing down, your Gocycle will automatically downshift from 3rd gear to 2nd

gear (at 7 LEDs) and from 2nd gear to 1st gear (at 3 LEDS). It is possible to override lte
automatic downshift by rotating the right -hand selector B ?wrist up 2 to shift to a lower gear.

WARNING! Electronic shifting can appear to be sensitive compared to traditional mechanical shifting.
Familiarise yourself with upshifting and downshifting bef ore riding on busy roads or in traffic.

Take extra care when wearing gloves. Gloves will reduce the sensitivity of your fingers and thumbs
and may cause an unwanted gear selection.
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